A PERSOMNAL connection inspired Al Simon, left, to hire Sally van Siyke, dwner of Wainut Creak’s Wild Thyme Calering, for his 80¢h wedding a'.ﬁi-uiuersiq-

Feeding them, with feeling

Party food pros cater to clients” appetites and emotions

By John Birdsall

FIMER CLIHHES PO T

OR WEEHKS, Randy
Milden regamded her
daughier Emily's im-
pending bat mitrvah
- with the trepddation
she might feel answering a
nals ad. The challenge of

ding the right caterer be-
Gime the search for something
E_gl:-.. o search for connection

8 sisasb hauvinnd whot the

passed hors d'ocuvres tasted
like, n connection with n
coterer Milden falt could ex-
press  something  essential
about her own siyvle, even re-
flect hér personality. That, and
serve up fajitas tasty enough
to keep G0 phcky adolescents
happy

Milden, 53, a0 aducator and
writer whao [lves in Albany,

wanied a caterer capables of
rrssaniine foswl ahe oonsidared

authentic, *In the perfiect world
[ wiould have done ovenything
mysell,” says Milden, But in
the end, ahe found happiness
with Emenryville caterer Janine
Godirey of Medilerraned
Catering

*It was definitely like re
sponding o a pérdonals ad,”
saye Milden. “In my cass, it
witd |tue booking for a date wha
wasn't oo date-v.” she says,
“somahaddy who was relaied

aboud the whole thing.®

Funny thing about Godfrey
i that, pitted against another
catérer, her food didn even
blow Milden away. Another
caterer served up fanssorie food
&t a preliminary tasting. savs
Muden, bul the vibe wik (00
corporabe. too old-schoal
caterer, all carefully armanged
platiars ancd fussy presenta-
tipw, " felt Likos [ was supposed
to be @ YWilnul Creek lady, and

to them I think 1 was just o
Berkeley fopdie,” savs Milden
*I felt like 1 wpe '-.'.LFFI:IM‘l'.I 1o
be my mather”

Bt Milden seneed Gaodirey
wias the right cne 1 felt mach
moge like mysell with her™ she
AL

Funmy thing about catering
[t atarts oof 55 hosiness
and ands up baing persanal,
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Theowing a sucosaiul cabened
party I8 all abowt finding a sende
of meaning, an intuitive connec:
Hon, with your caferer [t's never
Just abowt the chicken satay
skewers, though sometimes the
chicken watay slkewers becoma
the means for connection.

Relates to loodles

That's trus for Hugh Groman
ol ﬁm:_m kn
Berkeley *T relate ith clients
wiho are foodie,” sy Groman,
=clienis whao like food thai's un-
nsal il erestive, whit are

E:m“twl aa | am.”
ﬁrwmﬂmmmt mn uncker-

standing neceiiarily comes
through with the first phone call
“Sometimes ros bublds avar
there's defi.

oose,
Dunbar recalls a partioularly
n];hlnumh party. *The client
thought we werd trying to take
] of her, and we thougi

showed up, they ate &
Hwhlhmdhﬂhﬂum

Hiﬂnﬂl and poor communi-
cation resulied in the cardinal sin
of catering: “Wo ran out of food
before the rabbd got there,” Dun-
bar admits. Say goodtne 1o bulld-
ing an cngoing relatlonship with
4 clisnt — or oy getting refers
rals. And in g bus AN cofm-
pﬂhh'! &s calering, both are as

sure the buf-
J.’u-l.' line d-nem"l Bk g
‘Rolationship business’

Jusi ask Poula le Duc, are

gunbly the Bay Area’s premier

caterer. and one of only
a handiul of prominent caterers
natiorwide, “We are in the rein-
tionahip business first, and we
caler of the skde,” wys le Duc,
whoee Emeryville-based com-
W_um le Due Fine Cater-

— & currently in its 25h year
"W conaider the relationahip the
mEl important part of what we
o If you're o skeptic, that's like
saying your hair stylist is in the
therapy butiness and just hap-
Etm to give fabilows balayage

ighlights and a kilter razor cut
an th side. Bul considering le
Duc’ !Id:lmllm [she was 0 dis-
appoin asl your, she says,
when the wedding ber (eam was
wiorking on for J Lo and Ben in
Los Angeles was abrupily, ub,
inrmdnated), '8 simply an affir-
matbon that the caterer-client re
latiorship works best when
chients feel the caterer is tending
te their emotional needs

For le Duc that's never iruer
than when she talks 1o clients
about an innovatkon she's par
ticularly passionate about: the
long table,

Christened some B years ago
whan le Duc was designing a

THE RIG HT FIT

your evert,”
ktys Durbar, “n coferer who's wi-
ing "o spend @ ot of e on
blaka scew ere's 000 panion |

mapa Yalley wedding with chal
Paul Berfoll of Oalland, the long
fabie is mowe & Paula le Due jig-

= miture—and & tanglhle expres:

wlon of the way a caterer
an event with meaning.

Instend of dispersing
ﬁunuumnl rotnd 1k Hl:

par 10 thnd Dramds groest 1
work colleagues, the groom's
coirdrs from Freno, our nioe gay
friends), the long table B one un-
Irterrupted place where ol juests
are wealid togrether For big sventa
i cgn end up curang bke a ton-
ned b an anl farm—le Duc sy
aha onoe seated 560 at o contin-
uoun table snaking around San
Franciico's Exploratorfum.

It can be a hard sell for brides
imagining mome convenlicnal
arrangoments, “We talk about a
community lable and whal that
means,” sayw be Duc, how we
were inwpired by ltalian festivals
whara svaryane |n the fown
iharea a long table running
throdgh the maln square. "Then
wier b o Dl et 1hee expe-

menice,” ahe aays, “hiw we'ne cre-
sting a lifelong memory—that’s
when we can 1all about the emo-
tenel experience of the swam.

A wedding speaks (o the heart
and the soul, and the long table
i b wy Looae I, fo touch i and
feel i

Hat & wedding 4 only the be-
onnangg (o b D, wivo says sbows
B peeroernt af her Buridnies b from
repeoal clienty and refermade “To do
one evenl, fine, we'll do a great
event,” ahe says. “But 1o really suc-
coed s bulldingg o relatiorwhip, jo-
by on b0 do e clionts nesd event,

& beyond the uiual business rela-

and the one after that ™

I fmedt s mot uncommon for
a caterer (like the all but extint
family doctor) to build Hielong
relationahips with her clients —
even, n some cases, beyond,

Sally van Shvice, cwner of Wal
nut E‘.’rnh:"ﬂlgld Thyme Cater-
ing for nearly & decade, says
ng 1 it
ships with clients is what makes
catering so rewarding.

*I have people wlm ute us

every single * SN VAR

Elrk-t "one couple who doct &
miusical evening vear afier
and calls us in every yoar (o
The clienis baoome vTy 5

*One woman was 86 when
whe slammed through the desr
here,” she recalls. “5She would
walk downtown for lunch every
day, and lor four vears, when-
ever ahe was throwing ﬂ-lfﬂ
she'd atop by here and we'
i, And thun one day her |d.i
called and said she had paswed
away," recalls van Sivle.

“We did her memorial.” she
adds, “which just brokn my heart

Ablding loyatty

Building an abdding lavalty is
what sucoensful catering is all
abaoi, & boyalty that at Hemes pods

tionship, Like Randy Milden, the
reluctant ¢cliont who found the
righi caterer, whose daughiers
bat mitrvah gave Milden some-

htn;dlmhbm?'.
1 5o think of mysalf as nof (he
ind of person who has o caterer.

but here | am.” saya Milden.
Or lke Al Simon of Walnud
St iy b vl o

i

celetration for him and
his wife, Mim. Simon savs he
impressed with the event
connection

s podling AU, ot
wedding ann at
Temple [salah in La te,

And even though the temple
tried to sieer Simon toward one |
of the caterers on s prelerred
tiat. Simon wouldn't budge.

*| redused because of my re- |
lationibip with Sally,” says "-H
mon, “We had o do quite o bil |
of arguing hﬂum We came [0 an
arrangement, We finally sefiied,”
b say, chuckling — setihed hy |
makirg n donation o the 1

“The next event that we'd iuu
her fo o i our G3th annerary,
il we lve that long,” savs Simon
"I've already discuised it with
Sally. She told me that's a long
way off," he says, “And then she
mefded: Don't 'imrr:.r—nnlhln,E
conild stop me from baing there.” |




